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ARTICLE 1

REMOTE HEARING PROTOCOL
nbdHobEnyMa basMonhMmogm gobbomgzgnb 3Mmbmzmemo

dybmon 1

Purpose and Legal Basis

1.
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This Protocol establishes supplementary pro-
cedural rules for hearings and other meetings
held, in whole or in part, by video conference
or other means of remote communication in
arbitrations administered by the Georgian In-
ternational Arbitration Centre (GIAC), and sets
out the obligations of the persons taking part
in them.

This Protocol implements, and shall be read
together with, Article 27(3) and Article 30(2) of
the GIAC Arbitration Rules in force from 12
April 2024 (the “Rules”). The arbitral proceed-
ings shall in all cases be conducted in accord-
ance with the Rules. In case of any inconsist-
ency between this Protocol and the Rules, the
Rules shall prevail.

Where an arbitration is governed by an earlier
version of the Rules pursuant to Article 2(2) of
the Rules, this Protocol applies to the extent
compatible with that version.

The Arbitral Tribunal may, after consulting the
parties, supplement or depart from any provi-
sion of this Protocol by procedural measures
adopted in the form of a resolution under Art-
icle 21(2) of the Rules, provided that such
measures are not contrary to the Rules or to
the agreement of the parties.

In applying this Protocol, the Arbitral Tribunal
shall ensure that the parties are treated
equally and are given a full and reasonable
opportunity to present their case (Article 21(3)
of the Rules), that the proceedings are conduc-
ted in an expeditious and cost-effective man-
ner (Article 21(1) of the Rules), and that every
effort is made to ensure the enforceability of
the award (Article 47(1) of the Rules).

The Arbitral Tribunal may have regard to re-
cognised international practice, in particular
Article 8.2 of the IBA Rules on the Taking of
Evidence in International Arbitration (2020)
and the ICCA-NYC Bar-CPR Protocol on Cyber-
security in International Arbitration (2022 edi-

90%060 o LodsmonmydMngn boxrydzgmon

1.

065090069 SMMEMZMMO 30ag6L LagoMmmzgmmb
LagMmsedmMmobm LosMonGmagm 396EMoL (FgdamdTo
»GIAC®) 5000060LbEM0MgO0m d080bBsMY LasMdoBMagm
Logd899080 3009M 3MbRIMYH300L 86 OLESH(30YMO
3M8796035300L bLbgs LETYsYo0m, LMY 86
Bofoemmomog, gedsmmymo By3oMmo ImLaxHxooLs
ULbgo d9b3900M900L sdsdgdom 3MmEggmym Fabgol,
53M9m39 85mT0 dmMbsfomg 30MHms 3omdYmmogoL.

3MHMEM3Mo 99879303909 m0s GIAC-0L 2024 ffemol 12
83MH0mM0sb ImJdgwo LooMooGMsgm Fabgdol
(090005m3d0 ,,{gbydo“) 27-9 Bgbemol 89-3 396JE0LS s
30-9 9gbmob 99-2 3969 0L gobLog0MOMIOMSE
390mM0Yy96908 M6 9MHMS. LosMmOOEMIIM gobbomzs
69060Ld0gM gdmbzy3z0d0 foModsMmygds §gbgdolb
99Ls0sd0bOE. 3MMEMIMMULS s Fgbgdl GmMol
399Ls0sdMO0L F93mMbzg30d0 Y30MsGgbmos §603900
GaLgob.

07 {gbgoolb 89-2 Igbmmol 89-2 3964E0L dgLodsdobo©
BosMO0GMogm gobbomzgedg 3MEgmgos Fabgool Fobs
9087309, 3OMEHMIMMO godmoygbgos 08 sMzmgodo,
MHmImyddoE 030 9998083900 godmygbgoym

9007 308L.

BosmO0GMogm GM00765mM0 JRMYOISIMLOMOY,
0boM990msb 3MBLYWEBGs300L 890093, Fabgodol 21-g
93bamob 39-2 376JE0b Fgbsdedobs owagbomgooly
QMMM 300909mM0 3MME3gEIMYMOo DMIgdom 9go3LmL
3MMEM3mmobL 6500L309M0 JOIYMY0Ss 86 FooybgzomL
3L, My gb BMBY00 M 9F0bssMBYFYOs Fabgol ob
0bsMgms 99msbbdgodsl.

3OHMEAMIM@OL godmygbgooLsl LosMOoGMmazgm
G®@0076smo YBHMYB39mMYymBL dbsMgms MmsbsbfmmMOsL
s M0MMIYMO FbsMobm3oL Lagymamo 3mdoEooL
foMmdmMggboL LYo s gmbogzMymo
99LsdmgomMMO0L 306039001 (Fgbgdolb 21-9 Bgbmol 89-3
3969460), LosmO0EMsIM gobbomzol LFMsBRS s
93Mb6m3o7Mo FoMmdsmmgal (fabgool 21-9 gbemoly
30M39m™0 39696 0) o dogbodomymMs JOoMYB3gmMYymMRBL
BosmO0GMoIM gowsfy39G0mgool smLMmIYMYOSEMOSL
(§9L9o0oL 47-9 Bnbanol SoM39mo 336J@0).

BosmO0GMogm &M0oybomlL ggdmos 8bgwzgmmdsdo
9000ML 5M03MYOPM0 LogMMETMMOLM 3MogE03o,
39Mdm, LEYMMSTMMHOLM SZMISGMNS SLME08300L
(IBA) 2020 §omob §gbgoolb bogMmedmMobm sMdo@Emozgdo
033039079m905ms 8mM3M3xdol dgbobgd 8.2 Ixbmo s
ICCA-NYC Bar-CPR-0b 3Mm@Em3zmmo bogmmsdmmMobm



tion), to the extent compatible with the Rules
and the agreement of the parties.

ARTICLE 2

REMOTE HEARING PROTOCOL

nbdHobEnyMa basMonhMmogm gobbomgzgnb 3Mmbmzmemo

3M00FMgdo 3009MYLsBMMbMyd0L Tgbobyd (2022 femol
M900J(309), 08 BoMmy0do, MMIMYodoE oLobo
399L00s8900 §gbgoL s AbsMyms FgmsbbdgosL.

dybmon 2

Scope and Definitions

1. This Protocol applies where a hearing or meet-
ing is held remotely or in hybrid form:

(a) by agreement of the parties;

(b) by decision of the Arbitral Tribunal under
Article 30(2) of the Rules; or

(c) where a case management conference is
held by video conference, telephone or
other means of communication under Art-
icle 27(3) of the Rules.

2. This Protocol applies equally, with such adjust-
ments as the urgency of the matter requires, to
hearings before an Emergency Arbitrator (Art-
icle 5(1) of Annex V to the Rules) and to hear-
ings under the Fast Track Arbitration Proced-
ures (Article 5(4) of Annex IV to the Rules).

3. For the purposes of this Protocol:

(@) “Remote Hearing” means a hearing in
which all participants take part from dif-
ferent locations by video conference or
other means of remote communication;

(b) “Hybrid Hearing” means a hearing in
which some participants are physically
present at a hearing venue and others
take part remotely;

(c) “Hearing” means a Remote Hearing or a
Hybrid Hearing, and includes case man-
agement conferences, procedural meet-
ings and oral hearings on jurisdiction, the
merits, interim measures or costs;

(d) “Platform” means the video conferencing
system and related technology used to
conduct the Hearing;

(e) “Participants” means the members of the
Arbitral Tribunal, the secretary of the Ar-
bitral Tribunal (if appointed), the parties,
witnesses, experts, interpreters, court re-
porters, the GIAC case manager, the tech-
nical administrator and any other person
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1.

3MHMEAMIMMO gadmoyghgods, HmEILsE DY30Mo dmLAYLs
86 dgbggms obES6E0YMs© 86 300MH0EYMO BMMT0m
0056MmY0s:

8)  9boMygms dgmobbdgoom;

0)  §gLgdol 30-9 Igbemol 8g-2 376JE0L Jgbsdsedobs
BLosMO0GMogM AM00YbomOL gowsfyzg@omgdom; o6

3)  OHMEILLE 3MMEILIYIMIYMO 3MbRIMIBE0s Fabgdol
27-9 8gbamobl 99-3 39679 0L Fgbodsdobs 0dsMmYOs
HmY3009M3M6839M6300b, GIIBME0L o6
3m876035300L Lbgs LETYsmMgooL gedmygbydom.

3OHMEM3MmO, LEZ0MbOL FoWYIOMMONM
39630MHM0909m™M0 (33M0YdYO0L gomzamobobgoom,
086506500 3odmnyghgos Logobggdm sMmooGMmoL Joym
3005MmmYm D306 ImLIAY6sdY (FaLlgodolL V sbsMmoly
09-5 dgbmolb 30M39mo 396Jd@0) o shJoMmgoymo
BosmO0GMOgM 3MM(EIYMIO0L RoMamddo godsmmym
993060 ImLIAYHsdY (FgbgdoL IV sbsmmol dg-5 Igbmmol
09-4 3769&0).

3MHmBm3zmmob d0d6x00LmzoL:

8)  ,00bEs6E0YM0 Bg30Mo FMLAYHs“ sOL BY30Mo
0mbIg6s, MHMIgmToE y3gms dmbsfioemg Lbgsslbgs
500g0MO0sb, 30009M 3MBERgMYB300L 56
0obEsbE0gMmo 3MBY603o300L bbgs LEdYsmgodol
398my96900m dmbsfomgmol;

0) ,3006M007Ymo Bg30M0 dMLIYHS“ ML Dy30Mo
9mbAg6s, HMIgMLLE IMBsfomgms bofomo
R0D03YMo© guHMgos Bg30Mo ImMLIAYHOL sZOMdY,
bmmm bsfomo dsbdo EobES6E0YMe
9mbofomgmob;

3)  »0mLAYBe“ 6086031 OLES6E0YM 86 J00MH0EYM
99300 dmLIYBsL S FMOEEZL 3MMEYLYMHIYM
30689M630sb, 3MHMEIEIMIW F9bzgMab,
53M9m39 9306 dmLIAYBSL 0MHOLEOJE00L, 830l
sMLOL, YOMY639mMYymMBoL MMBoLJ0Y0g00L 86
boMEgooL Logombdy;

©) ,,3WGBMMIs“ 6086031 dmMLAYHOL
Gomdsmmzobmzgol godmygbyogm 3009m
3m6x39M96(300L LOLEYISL s FSLMSO
083939060907 G9ggbmmmgosl;

q)  ,8mbsfomggdo“ 6086630 LosMdOGMmazgm
Bm0076smobL §gzMgoL, LssMooGmaegm



admitted to the Hearing by the Arbitral
Tribunal;

(f) “Party” includes the party’s representat-
ives, unless the context requires other-
wise.

ARTICLE 3

REMOTE HEARING PROTOCOL
nbdHobEnyMa basMonhMmogm gobbomgzgnb 3Mmbmzmemo

&m007yb6smolL 303s6L (sb0dz60L 990mbggzedo),
9bsMygol, dmdggol, ggu3gmE oL, MmemMendbyol,
bEYbMEMOBOLEYOL, GIAC-0L Logdolb dgb69egMUL,
39960396 50d0b60LEMGMML s 6300L30gM Lbgs
30ML, HMIgMoE LosMdoGMogm GmMooybomds
9mbIY6sdY eyd3s;

3)  ,0boMy“ dmoEegLb dbsMol foMmImDsagbgml, my
3m6@399LE0066 bLbgs Med 5M FodMIObsMYMAL.

dybonon 3

Seat of Arbitration

1. Holding a Hearing remotely or in hybrid form
does not change the seat of arbitration agreed
by the parties or determined under Article
22(1) of the Rules.

2. Unless the parties agree otherwise, a Hearing
held under this Protocol shall be deemed to
have taken place at the seat of arbitration, ir-
respective of the physical location of any Parti-
cipant. The award shall be deemed to have
been rendered at the seat of arbitration (Art-
icle 22(3) of the Rules).

ARTICLE 4

LosMAndHMmOgmM gobboemznb vgnmn

1.

9mLIAY60L OLESBEOYMs 86 300M0OYMO YMMI0Mm
3005MmM30 oM (330l dbsMmyms J09fm Fgmsb6bdg0m 86
§aLgooL 22-g gbmol 30M3gmo 396g@E 0L gLbodsdobo
396LOdMZMYM LssmONGMmOgM gobbomzol va0MU.

07 dbsM99d0 bbgs Msdgdg oM Fgmebbdgoygmab,
3OHMEBM3MmOL GgLodsdobo gedsmmymo dmbidgbs
Ro0mzgmgos LasMmO0GMogmM gobbomgzol saoMsl
ho@oMmyogmas, 80gbgwegsem dmbafomgms godozyMo
50030mMLsYMBIOLs. LosMmO0EMIM gowofyzgomyds
0m3mY0s godm@obomas LsMmonGmagm gabbomzgol
50030msL (fgbgdol 22-9 8xbeol 89-3 3969E0).

dybmo 4

Decision on the Form of the Hearing

1. In the absence of an agreement of the parties,
the Arbitral Tribunal shall decide, after con-
sulting the parties, whether a Hearing is to be
conducted in person, remotely or in hybrid
form (Article 30(2) of the Rules). In doing so,
the Arbitral Tribunal shall take into account
all relevant circumstances, including:

(a) the views of the parties;

(b) the nature and purpose of the Hearing
and the extent of witness and expert evid-
ence;

(c) the location and time zones of the Parti-
cipants, any travel restrictions, and the
costs involved in relation to the amount in
dispute;

(d) the availability and reliability of the tech-
nology and internet connection of each
Participant;

(e) the need for interpretation;

(f) confidentiality and data security; and
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dmLAY60L BMMBNL gobLdM3MY

1.

9bsmMgme 990s6bgool sMMLYdMOOLSL LosMmOOGMSIM
&M00965m0, BbaM9g0msb 3MbLIMESE00L 8980093,
§9398L, hoBoMmyds dmbAgbs B0d03YMo abfimgdom,
©obLEBE0YM MY 300MoIYmo Mmoo (fobgoolb 30-9
99bmob 39-2 3969@0). 88 Lagombol gowsfyzgEoLol
BosMOOGMogmM BM00YBsm0o 0m3smabobyoL yzgme
06009369mM386 goMgdmgdsl, dom dmMob:

8)  dbsMygms 3mdoEngoL;

0) 9mbAgboLb bobosmbLs s F0DSBL, sgMgmgg dmfdgms
0o 9JU39MEMS 830mMb30L IMEYMMASL;

3)  9mbsfomgms sgombedymxugmb s Labosmm
BamMEBYmgob, 3gdogmmooLmeb ozegdomydym
99909003900 o 830L MOMYOYYOSLMSH
0005009000 gaboffgg baMmrgol;

©) 000MmyYo dmbsfomobmzolb Gggbmmmaools s
06390693 30380M0L byemdobofzromamostbs s
Ls08xEMMOLL;

9)  0sMzdsbol LogoMmmgdsL;

3)  3mbx0yb6E0smIgMmdols s dmbsEgdms
JLOBMMbMYO0L Lagombyol;



(g) any mandatory requirements of the law of
the seat or of the place where enforce-
ment of the award is likely to be sought.

The decision on the form of the Hearing and
the arrangements for it shall be recorded in a
procedural resolution adopted reasonably in
advance of the Hearing (Article 30(2) of the
Rules).

A party that objects to the Hearing being held
remotely or in hybrid form shall raise the ob-
jection, with reasons, promptly after the mat-
ter is put to the parties and in any event before
the Hearing begins. A party that proceeds with
the Hearing without objecting promptly shall
be deemed to have waived its right to object,
unless it demonstrates that its failure to object
was justified (Article 49 of the Rules).

The Arbitral Tribunal may, after consulting the
parties, change the form of a Hearing at any
time where the circumstances so require.

ARTICLE 5

REMOTE HEARING PROTOCOL
nbdHobEnyMa basMonhMmogm gobbomgzgnb 3Mmbmzmemo

%) LasMdoGMozgm gobbomgzgol sgomol o6 03 J3gybol,
Lo bLogaMoygome Immbmgbomo 0g690s

BosMOOEMOgM gowofyza@omgool smbmYmYOs,
bLsdsMmmmMoL 0839MsE 0y ImmbmgbydL.

3900§Y3980myds Dg30Mm0 ImMLIx6oLl BMMIoLS s doLo
mMasab0dgo0L Jgbobgo sobobgos owggbomgosdo,
MmIgmoE d00mgods dmLbdgbsdwy ambo3zmMIm 3osdo
(§9bgoolL 30-9 Ixbmol 89-2 39678 0).

9bsomMyd, MMIgmMoE oM gmsbbdgds dmLidgbol
©obLEBE0YMS 86 300M0YO BMMT0M FodsMmMZaU,
©sLBOYMYOY™O 3M9E96D0s Y6 gobsbaml
087YmM3z690m0g, 3oL 8980093, M@ Lagombo dbsMmygol
396LbsbomzgmMse FoMganbom, s 6xd0LA0YM
990mbgg3080 8mLIAYboL ofygosdyg. my dbsty
3M9396D00L EOHMYMOE goby3begdms sgMHdgmgol
9mbIdYx6sd0 AMbsHomgmdsl, Asomgmygds, MmMA dsb Yoo
0J39 3M9E96000L gob(3bsgd0L YBMYO0L
390my96908d9, goMws 08 JgdmbgggzoLs, MmMEgLsE dbsmy
83bOOYMYOL, MM 3MYE oD LadsGom Bodgdom oM
0960 3obEbowgdymo (Fgbgdol 49-9 Igbmo).

BosmO0GMogm GM007650 JBRMYOISTMLOMOY,
9boM9g0mob 3MBLYMEsE00L 39893, 6900LA0YE MHML
39339mML dmMLAYBOL BME®Ts, MY 8TsL ogdmydgoo
dmombmzgl.

dybmmon 5

Platform and Technical Arrangements

1.

Unless the parties and the Arbitral Tribunal
agree otherwise after consulting the Secretari-
at, Hearings shall be conducted on a Platform
provided by GIAC. Official access to the Plat-
form is provided by the Secretariat.

Any Platform used shall, at a minimum,
provide encryption of transmitted data, access
protected by password or individual invita-
tion, a waiting room or other means of admis-
sion control, separate virtual rooms, screen
sharing and recording functions and, where
required, separate channels for simultaneous
interpretation.

The Secretariat shall send the access details
and instructions for the Platform to the Arbit-
ral Tribunal, the parties and the other Parti-
cipants no later than one (1) business day be-
fore a Hearing. The details shall be sent to the
email addresses notified by the parties under

3EohBmMds s H9Jb033M0 YoMmybzgmymes

1.

0y 9boM9900 s LasmO0GMmogm GMm0oybamo,
Ls8E036MLMSL 3MBLYMESE00L F9093, Lbgs Msdgdy
86 906bdx0056, IMLAYHs 0dsmMNYds GIAC-0L dogM
J0MY639mYymxzomo 3MsGBRM®I0L gedmygbgdom.
3mMsGRMMISDY MB0E0smPM F3omIsL YdMYB3gmymAL
Lodogbm.

390my969079m0 3msGBm®mIs, Lym 3060y, Y6
I0MHY639MYMBOIL 3o0s(39FIM0 dtbs;39900L
0830x33MsL, 36MMM0m 86 0600030YsMYM0 dMF3g30m
039 F3msl, IMLsELIM MMSbL 86 sd3700L
3M6EMMmOL bbgs LoTYsMYOsL, o3 30MmGYsMY®
mmasbydl, 93Ms60L godosMmgdolLs s hofgmolb BybJEogol
9, bodoMmmydoL Fgdmbggzed0, LobgMHmMBYMO
03M3dsbol 3oz oMbgyobL.

Ls0036M SMSGBMMASDY F3MB0L YESMYOLS O
d9Ls0sd0L 06LEMYI(3090L LosMOoGMsgm BMm0dYOsM,

9boMygoLs s Lbgs dmbafomggdl ggdegzbols
9mbIY6s8Y 851330069V 1 (9MH™0) LdYTsM EOOM
8MY. 06x3MMTS300 03D83690s 08 JeMgdEMMEIMO
RMLEOL FoLOTsMHMYODY, MMIYd03 FbsMggods
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Article 4(1) and (3) of the Rules or stated in the
Terms of Reference, unless a party has notified
the Secretariat of a change of address.

4. Access details are personal to each Participant
and shall not be forwarded to any person who
is not included in a list of Participants under
Article 6(2).

5. Each party shall ensure that it and the wit-
nesses, experts and other persons it presents
have:

(a) a stable broadband internet connection,
preferably wired, sufficient for uninter-
rupted two-way video;

(b) a computer with a camera, a microphone
and speakers or a headset; a second
screen is recommended for viewing docu-
ments; a mobile telephone may be used
for video only with the permission of the
Arbitral Tribunal,

(c) a backup connection and a telephone
number at which the Participant can be
reached during the Hearing;

(d) up-to-date versions of the Platform soft-
ware and operating system; and

(e) a quiet, adequately lit and private room.

6. Before an oral hearing on the merits, and be-
fore any other Hearing where the Arbitral
Tribunal considers it appropriate, the Secret-
ariat shall organise a technical test session
with the Participants, including, as far as prac-
ticable, witnesses, experts and interpreters.
Each party shall designate a technical contact
person who will be available throughout the
Hearing.

7. The Secretariat may engage a technical admin-
istrator to manage admission to the Hearing,
virtual rooms, screen sharing and recording,
and to resolve technical problems. The tech-
nical administrator shall act only on technical
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REMOTE HEARING PROTOCOL
nbdHobEnyMa basMonhMmogm gobbomgzgnb 3Mmbmzmemo

907m0m3L §gbgoolb d9-4 Igbemol 30M39mo s 99-3
3769@900L 9gLsdsdobse 86 MMAMgo0E 0M0MYOYMOs
LosmA0EMagM gobbomgzgol Logombmes Igbsbgod
08003960my0580, goMs 08 9g0mbggzoLs, MMEILLE3
9boM9yd LEd03bML 8EbMOs BoLETSMMOL (33eM0MYdOL
dgLobyo.

. §30m00L yEsmMYd0 gobzgmzbomos dbmmme

3M63M93 7m0 8mbBsfomolmzol s sYd3909mM0s om0
30053908 6300L809M0 30MHOLMZOL, HMIJMOE o6 SMOL
99935600 80 3MMEM3MmOL d9-6 Igbemols 9g-2

3969 0m gomzsmobLfobgogym dmbsfomgmes Losdo.

0000MJPmo dbsmg PomY639mYymxL, MH™MI dsb s Job
0096 FoMoggbomm dmfdggol, 9Jb3dgm@EgoLs s bbgs
30M90L 3Jmbym:

8)  LEsdomyMo, LsbyMmzgmos Lo b0s60,
ROHOMdMMMZsbo 06¢9MH69E3e3d0M0, HMIJMO
bLogdaMmobos IgxxrgMHbydgmo MMIbMZ0
30009Mm3s3d0Mobm30l;

0)  3o09Mom, B03MMBMBbomMs s 065303900 86
49m®bobdgbom sm3yMzomo 3Mm3307EgMo;
0M3x98966¢900L sLLMZOMNYMIOMOQ
M93M89609d7mos dgmMy 93Meb0; ImdomymMo
B9mgxumbol gedmygbgds gowgmgzszdomobmgol
©sbsd39005 AbMMME LssMOOGMagM EMm0OYbsmOL
6905MHM300;

3)  LaMmydgmzm 30380600 s Bgmgumbol bmdgmo,
MHmImomsE 9mbdgbol J0d8obsMmgmonbsly
99Lsdmgdgmo 0g6900 AMBsFomgbmsb
0830390600904;

©) 3MsGBMMIL 3MmMgMsdymo ydmY639mymMBoLS S
™m39Ms309mo LobEJIOL gobsbmydymo ggMbogoo;
(N

) §ybomo, LomsbsME gobsmydymo o
39639tM393909mM0 Mmsbo.

. 08300 5MLYONM LEZoMbdY Bg30M IMLIAY6s3Y, 3MIM3Y

6900Ld0gm Lbgs IMLAY6s9Y, MY LosMOOEMIIM
BM00965m0 885L B0ds6dgfmboems doohby3L,
bs803bm AMbsfomgqgdmaeb, oo dmMob,
99LsdmMgOMMO0L BsMFmgddo, dmaggomsb,
99L39MEFJOMS6 s MsME0T690M6, sfymoOL Bgdboznm
Lo guEm dgbzgmsl. mommygmo dbomg 603653L
39960396 LogMbESJG™M 30ML, MHMIgMo
bymdobefgromao 06900 dmbagbol dmgmo
00000065MgmdOLSL.

LodO36mML gydmos hsMmmL Ggdbozgmo
808060LEMsBMMO IMLAYH6sdY s83900L, JoMEYsYMO
mmobgool, 93Msb0b godosMgoolLs s Rsfgmol dsMmmzobs
s 99603900 bsMzgdYO0L sMIMBbzMoL JodBom.
399603900 8d0boLEMGMMo ImJFggdl Fbmemm



matters, shall not take part in the substance of

the Hearing and is bound by the duty of con-
fidentiality under Article 46(1) of the Rules.

ARTICLE 6

REMOTE HEARING PROTOCOL
nbdHobEnyMa basMonhMmogm gobbomgzgnb 3Mmbmzmemo
399603960 LogzoMbyodY, 86 dMbsFomgmdl dmbIgbol
8MLYo0m 6sFomBo s Jsbdg 3M3gmYds Fabgodol 46-9
93bmob 30M39mo 376dE0m gomzamobfobgdymo
3M63300096308MYMMO0L 3oMEYOHMYde.

9ybmaon 6

Participants, Identification and
Admission

1.

The Hearing is attended by the Arbitral
Tribunal, the secretary of the Arbitral Tribunal
(if appointed), the parties and the GIAC case
manager. Unless the parties agree or the Arbit-
ral Tribunal decides otherwise, witnesses and
experts take part only during the time alloc-
ated for their examination. Interpreters, court
reporters and the technical administrator take
part to the extent necessary for the perform-
ance of their functions.

Each party shall submit to the Arbitral
Tribunal, the other party and the Secretariat,
by the date fixed by the Arbitral Tribunal and
no later than five (5) business days before the
Hearing, a list of its Participants stating each
person’s name, role and email address, the city
and country from which the person will take
part, and any other person who will be physic-
ally present with that Participant. Any change
shall be notified without delay. No person who
is not on a list may be admitted without the
permission of the Arbitral Tribunal.

Before the Hearing begins, the Arbitral
Tribunal shall review the list of attendees with
the parties and ensure that every Participant
has been identified. Witnesses and experts
shall be identified immediately before their
examination. Where an identity document
must be checked, this shall be done by the
GIAC case manager.

Each Participant shall display his or her full
name correctly on the Platform. Party repres-
entatives shall indicate the party they repres-
ent before their name, for example: “Claimant:
[Name Surname]”.

dmbobnnqd0n, 0100g6(HNRN30(300 O VI3900

1.

9mbIg6sL gLHMg0086 LasMdoBMsgm BM0dY6smo,
BLosmO0GMogm GM0076stmoL 80gsbo (s603360L
990mbgg30d00), IboMmygoo s GIAC-0b bogdolb 9gbgegMo.
0y dboM99d0 bbgs MedgdY oM F9mMsbbdH96 o6
BasMO0GMOgM BM00hx6sm0 LbgoagzoMow oM
30054396V, dm§dggoo s 9Ju3gmGgdo dmbdgbedo
mbsffomgmogb dbmmme domo oz0mbzobmgzgol
306LOdMZMYM EMHML. MME086900, LEYEMEMHOBROLEJOO
s 99603960 5d0bobEMsGMMo ImLIg6sTo
9mbsfomgmdgb 00 BoMamgddo, MsE o9E0MY0JMOs
0500 3969(30900L FgLloLMYMYOMSC.

0000M9Ymo dboMg bLosMmooGMsgm GMmodybomol dogM
306LsdDMZMPM 300830, O 3MOYE30069L dMLAYBsTY 5
(bym0) LETYToM EEOLY, LosMmOOGMFM BMOYDbsMU,
99mmMg dbsMgLs o L8dE03bML FoMywagbLl MszolLo
9mbofomggdol Lool, MHMIgmBoE FoMMYOY0s
0000MIPY0 30MH0L Babgmo s ggseMo, MHmmo,
9mgdGmHmbgmo BmLEOL BoLsdoMmMO, Jomodo s
9399069, Bo0S6sE 30M0 B00MgOL AMBSFoMgMASL, s
69060Ld0gmo Lbgs 3060, MHMAgEOoE 98 IMbsFomagbmsb
9O B0DOZYMow 0dymMRqds. 6g00LA0YMo
330900l gLsbgd 06xMMTSE300 OYYM3z690M03
39600 0g69L 80Gm©go7mo. 3060, HMIGMOE o6 SMOL
99939600 Losdo, IMLIYHsDY 8 0T3O
BosmO0GMogm &Mooybomol 6gdsmm3zol goMgay.

0mbIg60L Y9050y LesMdoBMmazgm GMmoodybsmo
0b5M990086 9MHMS Fossdm{agol sdLFMgms Losl
05 JOMY639MYMBL, HmB yzgms dmbsfomy
00096@0x3030M9079m0 0ymL. ImFAobs s 9Jb3gmE oL
0096030300508 brgds Jdgemme domo s30mbzol
©0a§y9g00L §ob. my LagoMms 30MHeMO0L
038503LEYMY09M0 EM3ZYTI6E 0L osdMFAJOs, Bl
GIAC-0b bsgdob 9969x9M0 SbMMEF09MYOL.

000MJYY0o dmbsfomg 36Mm©YdYmMOos 3MsGBRMMmIsdY
LM B0xm0mML BgymMsMo Lsbgmo s g3eMo.
9bsmoL GoMmIMIoag6gmo Lsbgmobs s 33sMoL §ob
J00m90L, oy MHmIge dbsMgl FoMmdmaowgnbUL,
0535M0MS: ,LdoMO0GMgM dmMbamhgemg: [Lobgmo
339M0]“.

Georgian International Arbitration Centre | bogdoMmmggmmmb bagmosdmmabm basMondhmogm 39bhMn 8



ARTICLE 7

REMOTE HEARING PROTOCOL
nbdHobEnyMa basMonhMmogm gobbomgzgnb 3Mmbmzmemo

dybmaon 7

Conduct of the Hearing

1.

Georgian International Arbitration Centre | bogdoMmmggmmmb bagmosdmmabm basMondhmogm 39bhMn

The Arbitral Tribunal is fully in charge of the
Hearing (Article 30(2) of the Rules). At the be-
ginning of the Hearing, unless these matters
are already settled in a procedural resolution,
the Arbitral Tribunal shall confirm with the
parties the order of proceedings, the allocation
of time, the procedure for objections, the ar-
rangements for the examination of witnesses
and experts and the procedure to be followed
in the event of a technical disruption.

When fixing the starting and ending times of
each hearing day and the breaks, the Arbitral
Tribunal shall take into account the time zones
in which the Participants are located, so that
no party is unfairly disadvantaged.

Members of the Arbitral Tribunal, counsel
while addressing the Arbitral Tribunal and the
witness or expert under examination shall
keep their cameras switched on. Other Parti-
cipants may switch off their cameras with the
permission of the Arbitral Tribunal. Micro-
phones shall be muted when the Participant is
not speaking.

Each party shall designate in advance its lead
speaker for each part of the Hearing. Parti-
cipants shall not interrupt one another and
shall speak only when given the floor by the
presiding arbitrator or the sole arbitrator; a
request for the floor shall be made using the
“raise hand” function or by another visible
sign.

The chat function of the Platform may be used
only for technical or organisational messages
addressed to all Participants. The Arbitral
Tribunal shall deliberate in a separate virtual
room which is not recorded and to which no
other Participant has access. The parties may
use separate virtual rooms for private con-
sultations during breaks.

Participants shall observe the same standards
of conduct as at an in-person hearing, includ-
ing appropriate attire and a neutral back-
ground. A witness or expert shall not use a vir-

dmbLAY60L BndNbsMgMdS

1.

BosMO0GMogM BM00YHsmo LMY sMol
3sbgbobdggdgmo dmbdgbol godommzgoedyg (Fagbgoolb 30-9
99bmob 39-2 3969@0). ImLIAZ60L sLLFYoLIo, my gu
LEg30mMby00 EOE7b0MYO0M P339 oM sMOL
3906LOdMZMYMO, LosMmOOGMFM EM0OYbsMO
9boM990m0b gMmo sdYLEJOL IMLAYHOL MHogoMMOSL,
MHMOL gobofomgosl, 3MYEg6dogoolL gobibowydol
LU, dmagme e 9JL3gMEMS Wsz0mbzol FgLl o
39960396M0 baMzgdol dgdmbgzggzedo ImJdgwgdol Galb.

993000 dmLIZ60L MOMMYPYMO MOL FYJOo0LY
sbMYMYOo0L MMOLS s dgbgzgbg0900L
396LodMZMOLSL LosMmO0GMIM GMOYDbsmO
0m35m0oL{o6g0L mbBsFomgms Labssmm LaMGYymgou,
Moms sM39MmM0 Fbomy oM smIMABEOGL YLsdsMmmmME
SMbgmbsymgm dgmdoMgmodsdo.

BasMOOGMogm BM00YBscmol §g3mgdo, LaoMooGmagm
&®0076smobmzol Lodyzom dodsmmNgobsl bsmol
GomImMBoag6gmo s sz3ombgol 3MmEgbdo dymao
9mfjdg o6 9gL3gmE0 30MEYOYMO sM06, JodgMe
RoBmymo 3Jmbogom. bbgs dmbofomggdl dgydmosm,
BssMO0GMOgm BM00hBsemol 6g0sMMI0m, godMmMHNMB
30096M0. 803MHMxBMB0 gedmMmymo gbws 0ymb, MHmMELbes
9mbofomyg o6 LoydOHMOL.

0000M99m0 dboMg FobsbfoM gobLsdM3zMsglh doMomas
9madblbybg09mL dmLAgboL mommgymo bsfomobmzgol.
9mbofomggdo oM o§y39¢ 069096 9MmMS6gmL LoydsmL
s LoEY30m godMENsb FbMMME LosMONG MM
&M00965moL Me3dLMBsMOL 86 gMmm0o sMdoEMOL dogM
bodygzoLb doi3g00L d9893; LoGYygzoL Bmmbmgzgbs beyds
»,09mOoL 8§930L“ BY6J 3000 96 Lbgs MZaLRObM
608600.

3msGBMMI0L Rodolb BybdEos 990dmyds godmygbgodym
0g69L dbmmmmE y3gme dmbsfomobmzgol gobinmgbomo
3996039600 86 MmMzs60dsE0Ymo 89@Yymd0690900LmMZ0L.
BsMOOGMOFM BM00YHM0 MMOOMMOL (3939
30M@7smym mmsbdo, MHMBgmoE o6 0§gMg0s s
MHmIgmdYE bbgs IMbBsfomggol gomds oM sJ3m.
9bsamMggoL Tgbzgbgdolb MML Fgxdmosm (9M39
30M3PsMIYM0 Mmmsbyo0 gedmoygbmb
3M63300096308MYM0 3MBLYMESE0gd0LmIOL.

9mbsfomygo0 039396 J3930L 08839 LESBLsMEJOL, M3
R0D039M0 sL{MYO0m godsMmmPYm dMLAYH6sdY, Jsm
dmM0L gLsdsd0L AoEIYMMASLS s BJoGMmOMYM BMOUL.
A396900L doEgdobsl ImGAgL o6 9Ju3gMmEAEL g3Mdomgds



tual background or background blurring while
giving evidence.

7. In a Hybrid Hearing, the Arbitral Tribunal
shall ensure that Participants taking part re-
motely can see and hear the proceedings in
the hearing room, can be seen and heard by
all other Participants, and have the same ac-
cess to documents as those physically present.
Where one party is physically present and the
other takes part remotely, the Arbitral
Tribunal shall take appropriate measures to
preserve the equality of the parties.

ARTICLE 8

REMOTE HEARING PROTOCOL
nbdHobEnyMa basMonhMmogm gobbomgzgnb 3Mmbmzmemo

30M¢7omMyM0o BMboL 86 YMOBoL sd0630L BY6J(300L
3o0myqb9do.

7. 300600090 D9306M0 mLAgboLOL LosMdoGMogm
G®@007ybsmo gdMyb39mymBL, MM EoLES6E0YMO©
Rofmym dmbsfomggolb 899dmmm snbsbmb o
9mobdobmb LbEMIOL sMOsdT0 Jodnbsmy 3MM39LO,
093696 bomgmo s gebogmbo yggms bbgs
9mbsfomobmzol o 3JMbgm M3xdg6EgodY 03039
§30mBs, Mo B0B0ZYMe© LMY 3060700, My gMmo
0bsMg B0d03YMs guEMYOs dMLIGHSL, beoemm dgmy
9boMy oLEBVO6E0YMeE FMbsFomgmdl, LosmOoGMeFgM
&©00965tm0 00090L Lamsbom BMIGOL FboMgmes
036sLFMMHMOOL ELO38ZO.

dybmon 8

Documents

1. At the Hearing, documents shall be referred to
by their page number. A party may use the
screen sharing function to display documents;
the Arbitral Tribunal may direct that screen
sharing be operated by the technical adminis-
trator.

2. No new document may be introduced at the
Hearing without the permission of the Arbitral
Tribunal.

3. Documents to be put to a witness or expert

shall be shown on screen or provided in a
clean, unmarked electronic form.

ARTICLE 9

©omM3ydgb®hgon

1. 9mLIY6odY EM3nxdx6EddY domomyds brgds Jomo
339M0b 6mIMom. dbsMglL dgydmos 93Mmsbol
39005M700L BY6J(30s godmoygbmlL m3zndgbEgodol
Loh3z9690mMs; LosmONEMsIM GMm0OYbsL gydmos
9090000Mb, MM 93Ms60L godosMgoslb GgdbogyMo
808060LEMmsBMMO YOMPYO63gMYMRBEOIL.

2. 9mbLIY6odY sbomo M3ndg6E 0L FoMwagbs
0879390908 LOESMOOEMSFM BM0OYObsMOL BydoMmm3ZoL
B3oMyd9.

3. 3mfioobomzgol 86 9Ju3gMmEOLmZOL HoMbsawggbo
©0M39896¢900 3608 0J65L godosMgoYmo 93Msbdg o6
009FmML LR, s060836900L goMgdy,
9m9dEmHmMbymo gmmIom.

dybmon 9

Examination of Witnesses and Experts

1. Each party is responsible for securing the par-
ticipation of the witnesses and experts it
presents. The party shall inform them in ad-
vance of this Protocol and of the details
needed to take part in the Hearing, and shall
ensure that they have the technology and con-
nection required under Article 5(5) and that
their names are correctly displayed on the
Platform.

2. Witnesses and experts may be subjected to dir-
ect and cross-examination in accordance with
Article 29(3) of the Rules; experts appointed by
the Arbitral Tribunal may be questioned by

dmB3g;o o 99L3gMH L OZNNb3ZL

1. 000mgymo dbsmg 3sbgbobdggogmos dob doym
Gomggbomo dmdggoobs e 9Jb3gmEgdolb mbagbsdo
0mbofomgmool ydmy63gmymagsdy. dbsmyg Fobsbfom
8{3000L 300 06x3MMTS300L 83 3MMEHMIMMOLS S
9mbIg6sd0 IMbBsfomgmoobmzgol LagoMm yGsmgodol
d9bobgd o YOOmYL63gMYMBL, MM Jom 3JMbgm o0
3MHMEMZMobL 89-5 99bmol 89-5 396JGom
3om30moL{ob7079mo Ggdbmmmgos s 3ogdoMo, bmemm
08500 LsbygMO S 339M0 SMOGBRMMBDY LFMMS 0ymL
8000m907mMo0.

2. 9mf09900 o 9Ju3dgMEg00 8g0dmgds s030MbM6
3060008300 s R39MY06s© FgbgooL 29-g Ixbemol g-3
37969@0L 9gLsdsd0LE; LosMO0EMsFM BM0dYBsMOL
0096 08609690 9JL3gMEL FboMygoL gydmoom
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the parties in accordance with Article 29(4) of
the Rules. No later than ten (10) days before
the Hearing, each party shall notify the Arbit-
ral Tribunal, the other party and the Secretari-
at of the place from which each of its wit-
nesses and experts will give evidence and the
language in which they will testify.

3. A witness or expert shall give evidence alone
in a closed room, unless the Arbitral Tribunal
permits otherwise. Any other person present
in the room, including an interpreter or a
technician, shall be disclosed in advance, iden-
tified at the start of the testimony and remain
visible on camera.

4. Where a party wishes its representative or an-
other person to be physically present at the
location from which a witness or expert of the
other party will give evidence, it shall submit a
reasoned request by email to the Arbitral
Tribunal, the Secretariat and the other party
no later than seven (7) days before the date of
the examination. The Arbitral Tribunal shall
decide on the request.

5. While giving evidence, a witness or expert
shall:

(a) keep the camera on and positioned so that
his or her face, upper body and hands are
visible, and keep the microphone on;

(b) not communicate with any other person
by any means, including messaging ap-
plications;

() not consult any notes, documents, devices
or software, including artificial intelli-
gence tools, other than those permitted by
the Arbitral Tribunal;

(d) at the request of the Arbitral Tribunal,
show the room and the desk by moving
the camera; and

(e) not discuss his or her evidence with any
person during breaks in the testimony.

6. Before giving evidence, each witness and ex-
pert shall confirm his or her identity and de-
clare that he or she will tell the truth or, in the
case of an expert, that the opinion expressed is
his or her genuine and independent opinion,
and that he or she will comply with paragraph
5 of this Article.

REMOTE HEARING PROTOCOL
nbdHobEnyMa basMonhMmogm gobbomgzgnb 3Mmbmzmemo

©s7b3s6 dg30mbzg00 §gbgodolb 29-9 Igbamol dg-4
37969@0L 9gLsdsdobs. dmMLAYBsdEY sMeyg30s69L 10
(600) MOM 3©MY MOMMIYM0 bsMg LosMOoG MM
BM0096smL, 9gmMyg dbsmMgLbs o Lsd03bML EbMdYOL
08 00g0mobL dgbebgod, Loosbsl oL Mmommggmo dmdy
o 9JL39ME0 BoL3YAL Ag96900L, e 00 960l Tgbebyo,
MHmIgmdy 3 0Lobo h396905L dob390g6.

9mfag o6 gdu3gm@Eo R3zg69gdsl 0dgmygse FoMEM,
©abMHY MMsbdo, My LosMOGMmagm GMH00Ybsmo
ULbgog3eMa oM exdz90L. mmsbdo Iymazo 6gooLA0gMo
ULbge 3060, 300 ImMmOL MeMPndobo 56 Bgdboznxmo
39MLmBsmo, FobsbfoM ybws nymb omomydymo,
0096 0x3030M907m 0g69Lb Az96900L do3gd0L
©0§9900bsL e 87d03s© hbgL 3odgMsdo.

. 0y 8bsmglL bLyML, MM3 dobo HoMmIMIsagbgmo 86 Lbgo

30M0 30b03YMo 03YymMxBIOMEOIL 03 5FOMSL,
Bs0sbsE IgmMg FboMol dmEag o6 gJudgM@Eo Rgzgbgdsl
90b39aL, 030 8300b30L MSMOMSTY sMsYF30069L 7
(830000) LM s0M) JIIEOHMEIMo BMLEHM
0sLBOYMYOY0 dMMbM3zb0m F0dsMMOZL LosMmOOEGMSIM
G®00765mUL, LodE03bMLs s dgmmg BbsMgl.
9mmbmzbsdYy 3osfiyzaGomgost 0mgol LesmooGMmogm
&moodybomo.

A396900L Bo3gdobal Imdg o6 gJu3gME0 gomEYdYMOs:

8)  3o89ms 3JmbgL Remmymo s 0bY gebmsgbgodgmo,
Mmm3 Rabgl obo Lsby, bbgymob dgs Bofomo o
bymgoo, bmem dogmmambo 3Jmbogl ReMmymo;

0) oM 08Y938380MEIL Lbgs 30ML sMmbSOMO
Badgemydom, dsm dmmol 9@ ymo0690500L
39300360L 83™m035309000;

3) oM gadmoygbmL Rsbefgmagdo, omzndgb@goo,
9mGymoommogdo o6 3MmagMmodygmo
J0My639mYymxzs, dom dmMmol bygemmgbymo
06¢9mgd@ob 06LEHMYG6E 00, oM
BosMO0EMogm BM00xBsmol d0gM sd3909mMOLs;

©) bssMmOoGMogm &Mooybsmol dmmbmgbom, 3689Mol
390060050M9000 5H396ML MMsbo s Ledydom
0930000; 0

9)  h3969060L BoEgdol 3MHm3gLdo gedmbowyoymo
99L39690900L EMHML sM830LMS6 gobobomml
ms30L0 h396900.

£3969060L 8039059009 MoMMgYo Mg s 9Ju3gME0
3LEYMYOL LagyMmaM 3065MASL s s3bsoYOL, MHmMA
0ygob bLodsMmmgl, bmmm gJdudgmE oL dgdmbgggedo,
MHm3 3oL B0gM godMmIIY0o dMLdMYds 3oL dobo
BoggmaMo, 39000mMbLOBEOLOYMO s 8TMYZ00J0JHMO
9mbodMYos, 93M9m39, MM o0(383L 8 IYbmol 89-5
39694 0L dmmbmgbgob.
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G'“M REMOTE HEARING PROTOCOL
: nbdHobEnyMa basMonhMmogm gobbomgzgnb 3Mmbmzmemo

7. The Arbitral Tribunal may take any breach of 7. LssMO0GMagm GM0dYBamL 8g1xdmos 88 dgbmol

this Article into account in determining the ad- 6900L309M0 PMMZg35 FSOMZSMOLFobML
missibility and weight of the evidence (Article 0330(39039™900L sbsd3zg0mMd0Ls s 3603369mMO0L
29(1) of the Rules), may suspend the examina- 356LdM3MaLSL (Fabgdol 29-g Igbmol 30M39mo
tion or order that it be repeated, and may take 3369@0), 995HgMHML s30mbgs 86 ssgnbmL dolo
the breach into account when deciding on 30689mMgds, 55MIM39 VsMM393s 8bY3gIMMOST0
costs (Article 45(5) of the Rules). 800mML bsMmEgdol gobsFomgool Bglsbgd

3900(Y3960mydolL domydobLsL (Fabgool 45-g dgbmol
09-5 3969&0).

8. Where there is any obstacle to the remote ex- 8. 9mfioolL o6 9Ju3gMmE 0L EOLEVH(30M O30MbZILMSH
amination of a witness or expert, the Arbitral 083939009000 M039 SOMIMMYO0L SOHLYOMOOL
Tribunal shall, after consulting the parties, de- 9900b393580 LasMmO0FGMmSgM BM00Yb6smo, BbsMygdomsb
cide on the appropriate measures, including 3m6LYmEBs300b 9990093, 0090L gowsfyzgdomagosl
rescheduling the examination, hearing the Lomsbsm DMBo0L Fgbobyd, dom dmmol s3ombzol
witness or expert in person, or adopting an- 390800900L, ImAoL 86 gJu3gME oL Bodozymo
other procedure that ensures the equal treat- ©sLFMHYO0m s3000b30L 36 Lbgs nLymo Falol
ment of the parties. 390my96900L MMOsdY, MMM dbsMmgms

036sLFMMHMASL JOMY639mYymyL.

ARTICLE 10 dybmo 10

Interpretation and Transcription 00M3ds60 o bhgbmaMods

1. The Hearing shall be conducted in the lan- 1. 8mbIgbs 0dsMmMYOs LasmOoEMazgmM gobbomgzol gbsdy,
guage of the arbitration determined under MmMIgmog gobLsdmzMymos fabgdol 25-g Igbamol
Article 25 of the Rules. A party presenting a 99Ls0sd0bs. FbsMy, Mg FoMsggbl dmGIgL o6
witness or expert who will not testify in that 99L39MEL, MmBgmog hz9690sL 83 9bsdY oM BobEgaL,
language shall arrange for a qualified inter- 79M3639MYMBL 335MOBOE0IH MsHE0DS6L, HMI™MOL
preter, whose identity shall be notified in ad- 3065m00L Jgbobgd 063mMAsE0s FobsLfo™ nb6s 069l
vance, unless the Arbitral Tribunal decides 80§ mgdgmo, 07 LosMmONGMsgm GM0OY6sMO
otherwise. The interpreter shall confirm his or ULb30330M3 3M 3osfy39@L. MoME0ds60 ssLEHYMOL,
her impartiality and undertake to keep the MHmI sM0b Doy3gMmImgdgmo, s 00YoL LosMO0GMszm
proceedings confidential. 356bom30L 3M6x30Y6(305MYMMOOL (3301

30WOYOYWYOSL.

2. The Arbitral Tribunal shall decide, after con- 2. LssmMOnGMsgm GM0dYBamo, BbsMYYOM 6
sulting the parties, whether interpretation is to 3MBLYmEAs300L 3990093, §Y39@L, gebbmM309m©gods
be simultaneous, through a separate channel 05M3ds60 LEOOJMMOYMSW, 3MSGBRMMIOL (o3 sMbOL
of the Platform, or consecutive. 099839000, M7 1868030093MYMS.

3. Where agreed by the parties or ordered by the 3. 3boMgms 99ms6b3g00m 86 LosMO0GMsgM BMm0dYHbsmMoly

Arbitral Tribunal, a court reporter shall pro- 3905%Y3980m900m, LEYOMZMBOLEO STDSIOL
duce a verbatim transcript of the Hearing. The 9mLIAg60L LodyzsLbodyzom LEHYbMEMsBsL. TbsMmygd0
parties shall submit any agreed corrections to LEHYbMEMedsdo BgmsbbIgoym AgLmMYdgdL
the transcript within the time limit fixed by (omMa039g696 LssMdOGMsgM GM0o7Bsmol dogM
the Arbitral Tribunal. 306LsdM3MYM 30sd0.

ARTICLE 11 dybmo 11

Recording dmLAY60L ASBYM

1. The Secretariat and/or the Arbitral Tribunal
shall make the audio and video recording of
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the Hearing. Deliberations of the Arbitral
Tribunal and private consultations in separate
virtual rooms shall not be recorded.

2. The recording is confidential (Article 30(4) and
Article 46(1) of the Rules). The Secretariat shall
make it available to the Arbitral Tribunal and,
upon request, to the parties, solely for the pur-
poses of the arbitration and of any court pro-
ceedings relating to it.

3. No other Participant may record, photograph,
take screenshots of, broadcast or automatic-
ally transcribe any part of the Hearing by any
means without the prior permission of the Ar-
bitral Tribunal. This prohibition extends to
note-taking, transcription and summarising
tools, including those using artificial intelli-
gence, that join the Platform or run on a Parti-
cipant’s device.

4. The Secretariat shall retain the recording for
as long as necessary for the purposes of the ar-
bitration and of any related court proceedings,
and in any event at least until the expiry of the
time limit for an application to set aside the
award under the law of the seat of arbitration,
in accordance with the Internal Rules of GIAC
and the applicable data protection law.

ARTICLE 12

REMOTE HEARING PROTOCOL
nbdHobEnyMa basMonhMmogm gobbomgzgnb 3Mmbmzmemo

1. dmLIY60L sxOM s 30gM RofgMol sbmmMmEngmgol
Ls8036M 86/s LasMdoGMogm GModybamo.
Bos®O0GMOIM GM00YBSMOL MOMO0MO S (38MM3Y
30M@Pomy® Mmmsbygddo godsMmmymo

3m63300096308mYM0 3MBLIYME 30900 50 0fgMgde.

2. Rsbs§amo 3mbRowybEosmymos (Fabgool 30-9 agbemol
09-4 39690 o 46-9 Igbmol 30Mm3gmo 3567 0).
Ls0036m hobsfgML bymdobefzmal beol
Los®O0GMOIM GM0OYBsmMoLMZ0L, bmmm dmmbmzgboly
990mbgg3ed0 dbsmMggooLbmzgol, Bbmmm LssmOoGMmaogm
396bom3z0Ls s sLMSb szegzdoMyoygmo 6xdobInygmo
LsbodoMmmmm FoMmdmgool dodBmdoLmZOL.

3. sMEgmo Lbgs dmbsfomgl oM g3l 3Bm™mgods,
Bos®mO0GMogm GM0onbsmol FobsbfoMo 6xdsmmgol
39989, 6500L30gM0 LETYoYO0m AsFIMMUL, FoE0MMU,
3993900Mb 9308600 868093000, Fos3MEIMML o6
83@MBsGYMO© gos0Yy3s6mL BgJuEo dmMLIAgBoL
6900bB0gM0 6sfomo. gb v3Mdomzs 3MEIMEYOS
Ro65GgmM9d0l gozgmaool, &gguEem goMsgdbobs s
d9es0900L 06LEMYTY6EYODY, oo ImMolb bgemmzbyMo
06@9mgd@oL gedmygbgdom dmgdgo 06LEMYBY6E90dY,
MHMIWMY003 J9MM©J0s 3MBBMMASL 86 YTomdly
9mbofomol mfymoommdsdy.

4. 1o9036M AsbsfgML 065bo3L 08 oo, Mo
830mY0gm0s LasMOOGMOFM gobbomzobs s sLM6
0835390090790 LabodsMmmmm FoMmdmydol
90d6900Lm30L, s 6xd0LA0YM Jgdmbgggzedo, bym
93069, LooMOoGMsgM gobbomzgol sgomol
BFSMNWMOM FoN3smMoLFobgOYMO, LosMOoGMSIM
3900§Y3960myd0L goggdgool dgbsbyd gebbagooly
Gomgg60L 300000 gobgmsdy, GIAC-0L dows §abgoobs
s IMb6s(398ms s(330L LRYMMT0 godmboygbydgmo
396m6370mmMd0L Fgbodsdolbsc.

9ybmaon 12

Confidentiality, Cybersecurity and
Personal Data

1. Hearings are held in private, and all informa-
tion, documents, recordings and transcripts
relating to them are confidential unless the
parties agree otherwise (Article 30(4) and Art-
icle 46 of the Rules). Each party is responsible
for ensuring that the witnesses, experts and
other persons it presents comply with this ob-
ligation.

2. Each Participant shall take reasonable meas-
ures to protect the security of the Hearing, in-
cluding by:

3MbxNabnomyMmos, 300gMYLboxyMmnbmgdy
o 39MLbMbamYMn dMbBY(373900

1. 8mbLIY6s sbYMYMOs s JsbMsb 836380MYOYMO
6900b009M0 0B6BRMMISE0s, EMIYTGO6E 309, Fs6FIMO O
LEYbMEMods 3MBRNYB30sMYM0s, MY TboMygdn Lbgs
50909 M 9gmsbbdgogmasb (Fabgool 30-9 Igbenol 99-4
396960 o 46-9 Igbmo). mommyymo dbstmy
3sbybolidggogmos, MM oL Jogm FoMwagbomds
9mfj0g900s, 9Ju39MEJ0ds s bbgs 30MYOTs S0(3386 gL
35 EYOYIYO0.

2. 000myymo Imbsfomy 0mgol gmbogmywm dDmagol
0mbIg60L YuosBMNbMYO0L bOEEZ, Fsm TMMOL:
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(a) using a secure private network and not a
public Wi-Fi network;

(b) keeping software and security protections
up to date;

(c) not sharing access links or passwords;

(d) taking part from a place where no unau-
thorised person can see or hear the Hear-
ing, using a headset where necessary; and

(e) locking or closing any device left unatten-
ded.

REMOTE HEARING PROTOCOL
nbdHobEnyMa basMonhMmogm gobbomgzgnb 3Mmbmzmemo
d)  0Y9690L o3 3gMmdm Jugmb s sMs bLagstm Wi-
Fi Jlgamb;
0) 3MMaMsdym JdmY63gmYMBsLS s V8(330L
Bodhemydg0L 065bsgL gobsbemgoym
90gm3oMymosdo;

3)  oMa30L JB0osMgyoL Faomadol 637hmgol ob
3oMHmMMYOU;

©) 0mbIY6sTo FMBsFomyMOL 0LYMO SFONSH,
Lo 9MOYRBMYOSIMLoM 30ML oM Fggdmos
©03065bML 86 googmbml mLdgbol JodnboMgmde,
bLogoMmydolb dgdmbgggzedo 0ygbgdl ygmLoLidgbl; o

3 JYIMMomE 0sGM3gom dmfiymdommost
0mMM3s3L 86 bymMsgL.

3. Personal data processed in connection with a 3. 3mbLIY6LMSB 838380MYO0M TYTs3907MO
Hearing, including images, voice and identific- 39OLmbsmymo dmbsgdgo0, dsm dmMol
ation data, shall be processed in accordance 350mbsbymgods, bds s Bs0ybB0B0ZsE0M FMbBs39dg00,
with the applicable data protection law and 0990300908 dmbBs3gdms s30L LBgMH™Ao
only to the extent necessary for the conduct of 300mLsY9g6909mM0 386MB3YIOMMOOL BgLsdsAOLS® s
the arbitration. Each party shall inform the AbmmmE 08 AMEIWMO0M, M3 SPEOWYOIM0S
witnesses, experts and other persons it L3sMO0EMSFM gobbo3z0L FomsOHM30LMZOUL.
presents of such processing, including the re- ®00mY0o dbsmg ms30L dogM FoMmoagboan dmaggoL,
cording of the Hearing. 9Jb39MmAIOLS s Bbgs 300l 536MOg0L SLyMO
08873539000, dsm dmMmoL dmMLIAxB0L Rofigmol Jgbsbyod.
4. Any Participant who becomes aware of actual 4. 3mbsfioemg, MHMIMOLmZOLsE 6MA0MO gobgds
or suspected unauthorised access to the Hear- 9mLIAY65DY SMEYRBRMWYOsIMLOMO §3MB0L 86 FsLMSH
ing, or of the disclosure of information relat- 053838009070 063MMTS300L godgMs36900L Bogdo o6
ing to it, shall immediately inform the Arbitral Lm0 BoJGob 9330, s00L Fgbobgd sxymzbgdmog
Tribunal and the Secretariat. The Arbitral 3(36m090L LssMOOGMSIM 0065 s BBOZ6MU.
Tribunal shall, after consulting the parties, de- LSsMmOOGMS7gMm G060, FbsMYOmMs6
cide on the appropriate measures. 3m6LymEs00L 89800938, 00090L gowsfy3zg@omgost
Bamobom dBmMIgoolL dgbobgo.
ARTICLE 13 dybmo 13
Technical Disruptions 09960339600 boM39d900
1. A Participant who loses audio or video connec- 1. 9mbosfomy, HMIGMLSE gogm0dg0s s7wom 6 30009M
tion, or is otherwise unable to follow the Hear- 3938000 56 LbgsegzeMaw 39M sbgmbgyol dmLidgbol
ing, shall immediately inform the GIAC case 00000065MgmMO0L MZ3emYygmol g3690sL, 0oL Ggbsbyd
manager by the backup means agreed in ad- 059YmM3690m03 o(36mMm0g0L GIAC-0b Logdolb dgbyRegmL
vance and attempt to reconnect. §06sLGoM Fgmebbagdgmo LsmgdgMmam Ledysemgdom s
(3000MOL 36330001 sMEZHbSL.
2. Where the connection of a member of the Ar- 2. LssMO0GMgM HM0dYBsmOl fg3zMol, Ibsmol doMomswo

bitral Tribunal, a party’s lead speaker, the wit-
ness or expert under examination or an inter-
preter is interrupted, the Hearing shall be
paused until the connection is restored. Any
part of the Hearing that a party was unable to
follow because of a disruption shall, at its re-

9m3blLy6gOmOL, Es30mMbzoL 3MmMEaLAn dymaxo dmGdol
36 994b39ME L 86 MeMmET60L JogdoMmol BgFy3zaG oLl
9mbLAdY6s hgMEYOs 30380MOL vME9bsdwy. dmLAgHoL ol
Bofomo, mHmMIMoL mzsmyyMol 09369053 TbstMgd
399603900 bsMzgdoL godm 396 dgdemm, dobo
9mmbmgbom 8gmMmEgds 86 baMzgdo LbgoggsMae
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quest, be repeated or otherwise remedied as
the Arbitral Tribunal decides.

Time lost because of a technical disruption
shall not be counted against the time allocated
to a party, unless the Arbitral Tribunal decides
otherwise, in particular where the disruption
results from that party’s failure to comply with
Article 5(5).

Where a disruption cannot be resolved within
a reasonable time, the Arbitral Tribunal may,
after consulting the parties, continue by audio
connection only (except for the examination of
a witness or expert, unless the parties agree),
adjourn or reschedule the Hearing, or adopt
any other measure that ensures the equal
treatment of the parties and a full opportunity
to present their case.

If a party fails to appear at the Hearing
without valid reason, the Arbitral Tribunal
may proceed in its absence (Article 30(3) of the
Rules). A technical problem that has been
promptly reported and is not attributable to a
lack of diligence on the part of that party shall
be considered a valid reason.

At the close of the Hearing, the Arbitral
Tribunal shall ask the parties to confirm
whether they have had a full and equal oppor-
tunity to present their case and whether they
have any objection to the conduct of the Hear-
ing. Their answers shall be recorded in the
transcript or in the minutes of the Hearing.

ARTICLE 14

REMOTE HEARING PROTOCOL
nbdHobEnyMa basMonhMmogm gobbomgzgnb 3Mmbmzmemo
SMIMoxgbgmgos LosMooFMmagm GM0oyYbsmol
300%Y3960mg00L gLsdsdobs.

99603900 bsMzqdOL godm oMY MM o
83905 IbsmoLm3zoL gedmymaomm MML, My
Bos®mO0GMogm GM00nbomo Lb3gseggeMow oM
890543961, 30MIM, MHMEILsE beM3gdo gsdmfzgnmos
80 9bsMoL BogM 88 3MmEMZMmobL 89-5 dgbemol 89-5
39694 0L dmmbmzgbgool ggLmymgommonom.

07 bam3zgdolL smIMBbzms gmbogmym 3600880
9979dm909mo0s, Les®mO0GMmogm GMm0oybamb,
0bsM990m6 3MBLYWEAEs300L 900093, 99dm0s
3903Mdgmmb dmbLdgbs AbmmME oy©omM 3ogdoMom
@oMs dmFaol 6 9Jb3gMmE 0L o30mbgoLy, MY
9boM9yg00 Lbgs MedgdY oM Fgmebbdwbyb), gowsmL
9mbIg6s 86 gobLEdMZMmML oLO SbaMo MSMOMO, 56
9000mL 673000309M0 Lbgs DMTs, MMIYMOE
J0M639mymBL FboMmgms msbsLFMOHMOSL s
BoggmeMo 3mdD0E00L FoMmImMEaggbol LMy
99LodmgOMMALL.

07 9boMg LadsGom 80dYVOL oMy oM Fodm(3bseEYdS
0mbIg6sdY, Los®mO0GMmOgM GM0odybsmo
JBmydsdmbomos dmbdgbs gedsmommb sd dboMol
0s9LFMmgoma (§abgool 30-9 Igbmol 9g-3 396J@0).
0mHmMYms© dg@Yymodobgogmo @gdbozgmo bsMzggdo,
MHMIJMOoE oM 5M0L FodmEzgymo o8 dbsmMol dogM
BamoboM grmdmEgnbgdol gedmyhgbmmodom,
Ro0mzmgos Lads@om 0dYds.

9mbLIAYB0L PSLOPYMYOOLOL LosMdoGMogmM BM0OYBsmo
0bsmM9g0L LobMZL PBdESLEAYMMB, 3JMBEsM MY oM
Bagmgmomo 3mdoEnoL Fomdmggbol LYo
086505600 9LedmMgdMMOs s 8J30 MY sMs M350

3609 96v0s dMLIYH0L FomMBoMNZLMSO 3ezd0MYd0M.
9bsmMgmoe 3sLxbgdo sobsbgods IMLIAYHoL LEYBEMaMsdsdo
86 mgddo.

dybmo 14

Costs and Liability

1.

The costs of the Platform provided by GIAC, of
the technical administrator and of interpreta-
tion and transcription services arranged
through GIAC form part of the Costs of Arbitra-
tion under Article 45(1) of the Rules, and the
Secretariat may fix additional fees for them
under Article 2(3) of Annex I to the Rules. Each
party shall bear its own technology costs, sub-
ject to the decision of the Arbitral Tribunal on
costs (Article 45(5) and (8) of the Rules).

boMm3900 o 3oLYbaLEgxdMMdY

1.

GIAC-0b 809/ ydMY639mMYmMBomo StmsGBmMMA0U,
99603900 sd060LEMSGMMOL, sgMgmgg GIAC-0b
09939M000 MMZs60dg07MO MeMmEdsboLs e
LEYbMEMeB00L IMALsbyMYdOL boMmEgdo FoMmdmMsewagbL
Bos®mO0GMogm boMpegool bsfoml Fobgoolb 45-9 dgbamoly
30M39m0 3969 0L 9gLo0sd0LOE s LEdEgbmML
9999008 8s0mM30L 8sFILML sEJO0MO Foslobsn
§aLgdoL I sbsmmOL 89-2 Igbemol 3g-3 3367 0L
Logyxdzgmbdg. MomMYYMo JbsMYy Me30 BoMOZL
LogYMoM Bggbmmmgoym botMegol, bsMrgdol dgbebyod
Losmd0GMagm GMm0OYbsmol gowsfyzg@omgool
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To the extent legally permissible, GIAC and its
employees, the arbitrators, the technical ad-
ministrator and any person appointed by the
Arbitral Tribunal shall not be liable for the
functioning, availability or security of the Plat-
form or of third-party networks, including
against hacking or other unauthorised access
or leaks, or for any damage arising from them
(Article 48 of the Rules). Each party is respons-
ible for its own equipment and connection and
for those of the persons it presents.

ARTICLE 15

REMOTE HEARING PROTOCOL
nbdHobEnyMa basMonhMmogm gobbomgzgnb 3Mmbmzmemo

3om30moLobgoom (fabgdol 45-9 dxbemol 39-5 o 89-8
31969900).

GIAC o 30b0 Mob6599MMAMgo0, sMHo0BMYO0, Bgdboznmo
8008060LEMSBMMO s LosMOOGMsFM GM0OYHsmOl
08096 08608670 6700LB0gMO 3060, 3ebmbom
0939090 BoMamg0d0, sM sM0sb 3oLhbolidggogmo
3mMsGBMMIOL 86 Agbodg SoMmms Jugmgool
}Y6J30mbBoMYdsdY, bgmBobsffzmamosts s
03IMMO8DY, Bom FMMOL 3839MHPmO 86 Lbgogzsemmo
3M59BWY0sdmMLboMO F3mA0Ls MY gogmbzoLgeb, s
0000m godm{zggm D0s6dg (Fgbgool 48-g dgbmmo).
0000MJYmo dbsMg 3sbhbobdggogmos Logymst s dol
9096 GoMagbomo 30MHx00L sMmIPYMHZ0MMASLS O
39390MdY.

9ybmaon 15

Final Provisions

1.

Where a matter is not expressly regulated by
this Protocol, GIAC and the Arbitral Tribunal
shall act in the spirit of the Rules and of this
Protocol (Article 47(1) of the Rules).

This Protocol is made in English and Georgian.
In case of discrepancy, the version in the lan-
guage of the arbitration shall prevail, where
the arbitration is conducted in another lan-
guage, the English version shall prevail.

0ob336000 Y0000

1.

MHMEgLsE 3MB63MYGTM LszombL 3MmEMIMMO
3060008306 86 5MYanmoMgolL, GIAC s LssmOoGMmozgm
G®0076smo dmJddgwgdg6 §abgoobs s o0
3OHMEMIM@OL LYmoL33zgmyo0m (Fabgdol 47-9 Fgbmoly
306390 37169@0).

3MHMEM3Mmo 390960m0s 063oLYM s JoMHmym
969009. $aguE9oL FmMOL gobLbgezgdol dg0mbgggedo
33068 9LMOs 9603900 LosMONGMmagmM gobbomzgol 96sdY
9903960 G9JLAL, bmmm 0y LssMdGMmagm gobbomgs
Ubbgs 96899 80800065MHxMAL, J30MsGabmds gbodgods
06gmobym ggudb.
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